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% READ Scale Levels:

Reading between the lines to tell the Public Services story
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I Data) is a six-point scale tool for recording 2. Informational; requires only minimal specific knowledge; nominal resource consultation I
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Figure 2: Number of reference questions at the

reference desk by READ SCALE level for 3 week
period Figure 3: Average number of reference questions

by hour and READ Scale type over 3 Wednesdays

Figure 1: Number of reference questions at
the reference desk by mode for 3 week
period

L Data like these can be used to guide staffing patterns and develop training and continuing Education,
b | ; but there can be much more to this story... ' "




